COVID19 — RESOURCE LISTING

Topic

Department/Agency
Responsible

Contact Details and or link

COVID19 Australia
App

Department of the
Prime Minister and
Cabinet

National Advice Hotline: 1800 020 080

Apple App Store —
https://apps.apple.com/au/app/coronavirus-australia/id1503846231

Google Play:
https://play.google.com/store/apps/details?id=au.gov.health.covid19
Whats Apps - the Government's WhatsApp channel.

COVID19 NIAA NIAA https://www.niaa.gov.au/covid19-remote-communities

updates

NTSecure NTG — Department of https://coronavirus.nt.gov.au/

the Chief Minister Testing contact 1800 008 002 or Public Health Clinic 08 8922 8044

Flight tracing - https://coronavirus.nt.gov.au/contact-tracing
Tips for families, including talking to children -
https://coronavirus.nt.gov.au/community-advice/tips-for-families
Messages in language - https://coronavirus.nt.gov.au/community-advice/remote-
communities/messages-in-language
Designated Area Maps
https://coronavirus.nt.gov.au/travel/designated-areas-and-remote-
communities/maps
Approved remote essential workers
https://coronavirus.nt.gov.au/community-advice/remote-
communities/travel#approved-remote-workers
Contacts: Northern Territory Remote Travel Hotline - 1800 518 189 or email
remote.travel@nt.gov.au

CovID19 Northern Land Council https://www.nlc.org.au/media-publications/covid-19-travel-declaration-for-all-

declaration for
essential permit
holders for
Aboriginal Land

Central Land Council

Tiwi Land Council

essential-permit-holders-for-aboriginal-land
Permit document: https://www.nlc.org.au/uploads/pdfs/Permit-
Application15555.pdf

https://www.clc.org.au/frequently-asked-questions/cat/permits
email permits@clc.org.au or phone 89516211

https://tiwilandcouncil.com/

Return to Country

Larrakia Nation

https://www.aadant.org.au/news/larrakia-nation-offering-free-return-country-
service
1800 290 659

Health advice for
remote areas

NTG — NT Department
of Health

Public Health Unit 8922 8044 or local health clinic

Mental Health
Support

Australian Govt
NT Govt

https://headtohealth.gov.au/
https://nt.gov.au/wellbeing/mental-health
Northern Territory Mental Health Line 1800 682 288

Vaccinations
(including
influenza)

Department of Health
(Commonwealth)

https://www.health.gov.au/health-topics/immunisation/immunisation-
throughout-life/national-immunisation-program-schedule#flu-influenza-vaccines.

Vaccinations

NT Department of
Health

NTG Adult and Special Groups - https://nt.gov.au/wellbeing/healthy-
living/immunisation/adult-vaccinations

Supporting
Individuals and
Households

Australian Government

Services Australia (Centrelink)
https://www.servicesaustralia.gov.au/individuals/subjects/affected-
coronavirus-covid-19

https://treasury.gov.au/coronavirus/households

Fact Sheets —

Income Support for Individuals
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-
Income_Support_for_Individuals_0.pdf

Payment support to households
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https://treasury.gov.au/sites/default/files/2020-03/Fact sheet-
Payments to support households 0.pdf

Early Access to Superannuation:
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-
Early_Access_to_Super_2.pdf

Support for retirees
https://treasury.gov.au/sites/default/files/2020-
03/factsheet6providingsupportforretireestomanagemarketvolatility-25march2.pdf

Business Support

Australian Taxation
Office

Jobkeeper payment
https://www.ato.gov.au/general/gen/JobKeeper-payment/

Boosting Cash Flow for employers
https://www.ato.gov.au/Business/Business-activity-statements-(BAS)/In-
detail/Boosting-cash-flow-for-employers/

Backing business investment —accelerated depreciation
https://www.ato.gov.au/Business/Depreciation-and-capital-expenses-and-
allowances/Backing-business-investment---accelerated-depreciation/

Instant asset write-off for eligible business
https://www.ato.gov.au/Business/Depreciation-and-capital-expenses-and-
allowances/Simpler-depreciation-for-small-business/Instant-asset-write-off/

Business Support

NT Department of
Business Trade and
Industry

NTG Business recovery package https://businessrecovery.nt.gov.au/home

https://nt.gov.au/industry/support-for-business/support-and-advice
Business Enterprise Centre 08 8923 6133
NT Chamber of Commerce 8982 8188

Jobs Hub: supporting workers impacted by coronavirus to connect to business and
employment - https://nt.gov.au/industry/support-for-business/programs-and-
initiatives/territory-jobs-hub

Mental Health
Support

Other support

Mental health and counselling:
Northern Territory Mental Health Line1800 682 288
o Lifeline131114
e Beyond Blue 1300 224636
e  Mensline Australial300 789 978
e  EASA Counselling, Training, Mediation and Consulting 1800 193 123
e  Catholic Care NT 8944 2000
Parenting support:
e  FACES hotline1800 999 900
e  Parentline Queensland and the Northern Territory1300 301 300
Aid and support:
e  Australian Red Cross (NT Division)8924 3904
e  Somerville Community Services 8920 4100
e  Foodbank NT 8947 3669
e Anglicare NT 8985 0000

Domestic Violence

Hotline 1800 737 732 or www.1800respect.org.au

NT Support services:
https://nt.gov.au/law/crime/domestic-and-family-violence/get-help-for-domestic-
and-family-violence

NT Police 131 444

Debt National Debt Helpline 1800 007 007
Support/Financial https://ndh.org.au/

Counselling including free financial counselling
Public NT Department of Local housing office contacts

Housing/Rent

Housing, property and
land

https://nt.gov.au/property/public-housing/contacts-and-support-services/contact-
your-local-housing-office
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